
As one of the first distributors of thin-client and 
server-based computing products in Central Europe 
and the Middle East, SedCom Solutions has grown 
to become a major player in the region’s robust 
cloud application delivery market. Headquartered 
in Warsaw, Poland, SedCom distributes a full line of 
thin-client hardware and software solutions through 
its authorized integrator/reseller partner network. 

“We discovered early on that while solutions such 
as Citrix and Microsoft Terminal Server provide 
excellent server-based functionality, in many cases 
they are simply too expensive and too difficult to 
configure and deploy,” said SedCom President Ewa 
Brenda. “What our partners and their customers 
really needed was an application deployment and 
Web-enabling solution that’s easy, straightforward, 
and reasonably priced. That’s exactly what we 
found with GO-Global from GraphOn.” 

With GO-Global, SedCom and its partners now  
enjoy excellent margins on a simple, efficient,  
cost-effective, and easy-to-sell solution. “Today, 
GO-Global is one of our most profitable product 
lines in terms of run rate business,” said Brenda.
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centric Computing Solutions Partners  
with GraphOn for Business Success

SEDCOM AT A GLANCE

Profile: SedCom Solutions is a value-added 
distributor of server-centric computing solutions 
for the Central European and Middle Eastern 
markets. Founded in 2003, the company 
sells through an extensive network of system 
integrators and resellers.

Business Need: To meet market demand and 
grow the business, SedCom needed an easier  
and less expensive alternative to Windows 
Terminal Server and Citrix.

Solution: In 2005, Centric partnered with 
GraphOn Corp., becoming an authorized  
GO-Global value-added distributor.

Bottom-Line Benefits:
n Simple, easy-to-deploy and use solution
n Excellent margins and profitability
n Technical and marketing support
n Lower cost of ownership for customers
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“Today, GO-Global is one of our  
most profitable product lines.”

- EWA BRENDA
PRESIDENT, SEDCOM SOLUTIONS

A VALUED PARTNER

“SedCom is an experienced and resourceful 
distribution partner that really knows its market 
— inside and out,” commented Tom Castanzo, 
GraphOn Regional Manager for EMEA and 
Australasia. “The company has proven to be not 
only successful in its sales strategies, but also  
very creative in marketing campaigns and events.”

GO-GLOBAL HELPS SELL SOLUTIONS

“Many of our system integrator partners are selling 
complete IT solutions based on popular CRM, ERP, 
accounting, and logistics applications,” said Brenda. 
“Their customers often need easy remote access 
to these Windows-based applications, typically via 
a Web browser. Thanks to GO-Global, this has now 
become a straightforward, uncomplicated, and 
profitable endeavor.”

In sales situations, SedCom and its partners 
highlight the ease with which GO-Global can 
Web-enables legacy applications, often within 15 
minutes of less. The application runs unchanged on 
a central Windows server and is instantly published 
to cost-effective local and remote client devices 
such as PCs with minimal memory, notebooks, Linux 
thin-client appliances, Macs, and handheld devices.

“Our integrators and resellers really appreciate 
the simplicity and added value of GO-Global,” 
continued Brenda. “Compared to the complexities 
of Citrix, GO-Global has made it easier for our 
partners to close business.”

A LICENSING MODEL THAT WORKS

Not only is GO-Global an easy solution, it’s also 
a very cost-effective one. Unlike Citrix and WTS, 
which are sold on a conventional per-seat basis, 
GO-Global uses an unrestricted concurrent licensing 
model. This appeals greatly to SedCom’s customers, 
particularly those with many users who just need 
occasional access to their applications.

“Concurrent licensing allows our partners to be 
more price-competitive in their offerings which 
is extremely important in today’s tight economic 
environment,” added Brenda. 

MARKETING AND TECHNICAL SUPPORT

Like other GraphOn channel partners spread 
across the globe, SedCom values the close working 
relationship it has establish with GraphOn. 
Comprehensive sales and marketing tools,  
co-marketing funds, technical support, training, 
and other programs assist GraphOn partners like 
SedCom in maximizing their business opportunities.

“The support provided by GraphOn has been 
outstanding, not only from a technical standpoint, 
but also in terms of marketing support,” concluded 
Brenda. “Leveraging co-marketing funds from 
GraphOn, for example, we recently  participated in 
the Microsoft Technology Summit. This was one of 
the largest such events held here in Poland and it 
proved to be very valuable for our business.”

A SIMPLIFIED  
SALES PHILOSOPHY
SedCom’s sales and 
marketing philosophy  
is very straightforward. 
Simply put, the company offers reliable and 
affordable products that simply work. 

“Our belief is that server-based computing 
solutions should be efficient, flexible, cost-
effective and, above all, simple to use,” 
explained Brenda. “GO-Global is the perfect 
example of this philosophy.”


