
With over 15 years experience in server-based 
computing technologies, Digicomp is a leading 
distributor of thin-client hardware and software 
products throughout Portugal and Portuguese-
speaking African countries such as Angola, 
Mozambique, and Cape Verde. Digicomp’s extensive 
network of resellers and system integrators market 
turnkey server-based computing solutions to end-
user customers, including government agencies and 
small- to medium-sized businesses (SMBs). 

“With GO-Global, our reseller partners are able 
to easily configure and deploy cost-effective, 
server-based computing solutions that allow their 
customers to access centralized applications from 
economical and efficient thin-client devices,” said 
Digicomp Manager Jorge Sousa. “Solutions such as 
Citrix or Windows Terminal Services are typically 
too complex and expensive for smaller companies.”

“Thanks to GO-Global’s simplicity, ease of 
configuration and deployment, and low support 
requirements, our resellers enjoy excellent margins 
while end-user customers save both time and 
money,” added Sousa.
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DIGICOMP AT A GLANCE

Profile: Headquartered in Lisbon, Portugal, 
Digicomp is a value-added distributor of server-
based computing products. Founded in 1981, the 
company has a long history of providing superior 
products, expertise, and support.

Business Focus: Digicomp distributes thin-client 
hardware, network-attached storage (NAS) 
devices, and GO-Global software to resellers 
and system integrators in Portugal and Africa. 

GO-Global Business Benefits:
n Better margins and improved profitability 

for resellers

n Lower cost of ownership and accelerated 
ROI for end-user customers

n Easy configuration, deployment, and 
management helps sell complete solutions

n Support for SSL security eliminates the need 
for costly VPN lines

n  n  n   
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“Thanks to GO-Global...our resellers 
enjoy excellent margins while end-user 
customers save both time and money.”

- JORGE SOUSA
MANAGER, DIGICOMP

WHY GO-GLOBAL?

“I first learned about GO-Global a number of  
years ago when I was searching for a cost-effective, 
less complex alternative to Citrix that would make 
sense for smaller customers,” explained Sousa.  
“I downloaded a free trial copy from GraphOn’s 
Web site and was amazed at how fast and easy it 
was to publish applications.”

Sousa also evaluated several other alternatives, 
but none was able to match the ease of use and 
functionality of GO-Global. “Other products had 
limitations that made them unsuitable for our 
market, such as the inability to fully support the 
Portuguese language,” continued Sousa. “Once we 
determined that GO-Global was the best product 
solution, we were pleased to discover the many 
business benefits of partnering with GraphOn.”

GraphOn offers comprehensive sales and marketing 
tools, co-marketing funds, technical support, 
training, and other valuable programs that 
assist international partners such as Digicomp in 
maximizing business opportunities.

SELLING COMPLETE SOLUTIONS

“Our reseller partners typically sell complete  
thin-client solutions based around specific Windows 
applications such as accounting, CRM, ERP, and  
so on,” said Sousa. With GO-Global, Digicomp 
resellers can painlessly Web-enable legacy 
applications in 15 minutes or less. The application 
runs unchanged on a Windows server and is 
instantly published over the network to cost-
effective, thin-client appliances with minimal 
memory and computing resources. The application 
then appears on the thin client just as though it 
were running locally.

SECURITY IS KEY

“GO-Global’s support of Secure Socket Layer 
technology is a key selling feature for many end-
users because it allows them to take advantage  
of encrypted communications without the need  
for costly VPN lines,” said Sousa. 

THIN LICENSING FOR THIN CLIENTS

Unlike the per-seat licensing requirements of 
Windows Terminal Services, GO-Global is based 
on an unrestricted concurrent licensing model. 
“Concurrent licensing is very appealing to smaller 
end-users who just need occasional access to  
their shared applications,” concluded Sousa.

A SUCCESSFUL PARTNERSHIP

“Digicomp has been a GraphOn value-added 
distribution partner for over three years,” said 
GraphOn Regional Manager Tom Castanzo. “With 
a successful history in distributing and supporting 
thin-client products, Digicomp has proven to be a 
outstanding and valued business partner.”

GOING GREEN  
WITH GO-GLOBAL
An important aspect of 
Digicomp’s sales and marketing strategy centers 
around the energy and environmental savings of 
thin-client computing solutions.

Thin clients use less energy than fully-configured 
workstations. Their useful lifespan is typically four 
to six years longer, thereby reducing the recycling 
burden. And centralized management reduces the 
need to travel to individual desktop locations.

“GO-Global facilitates the deployment of our thin-
client, server-based computing solutions, thereby 
having a direct impact on the environment and on 
the bottom line,” said Sousa.


