
Headquartered in São Paulo, Brazil, Centric System 
is a leading IT solution provider offering hardware, 
software, and professional services for cloud 
application delivery, server-based computing (SBC), 
and central server monitoring environments. 

“The underlying problem with traditional SBC 
solutions such as Windows Terminal Server or Citrix 
is that they are too expensive and not very easy 
to deploy and use,” explained Otto Pohlmann, 
President, Centric System. “To improve our business 
model, we needed an alternative that was easy and 
less expensive. And we needed a solution that would 
allow us to increase both sales and profitability.” 

Pohlmann found exactly what he was looking for 
when attending the international CeBIT trade show. 
“After seeing a demo of GraphOn’s GO-Global 
software, I was immediately impressed with its 
performance and ease of use,” he said.

By partnering with GraphOn, Centric now enjoys 
improved margins on a simple, more-efficient, 
lower-cost, and easier-to-sell solution. “We have 
an excellent relationship with GraphOn,” continued 
Pohlmann. “The product is great and the technical 
and marketing support has been outstanding.”
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CENTRIC SYSTEM INCREASES 
SALES AND PROFITABILITY 
WITH GO-GLOBAL APPLICATION 
DELIVERY ALTERNATIVE
Brazilian VAR Specializing in Server-based 
Application Delivery Solutions Partners 
with GraphOn for Mutual Success

CENTRIC SYSTEM AT A GLANCE

Profile: Founded in 2005, Centric System is 
a value-added reseller (VAR) and system  
integrator specializing in server-based computing 
and application delivery solutions for the small- 
and medium-sized business (SMB) market, as well  
as government installations. 

Business Need: In order to increase sales and 
meet market demand, Centric System needed 
a simple, efficient, secure, and low-cost 
alternative to Microsoft Windows Terminal Server 
(WTS) and Citrix XenApp.

Solution: Centric partnered with GraphOn Corp., 
becoming an authorized distributor and reseller 
for GraphOn’s GO-Global product line.

Bottom-Line Benefits:
n Better margins and improved profitability
n Technical and marketing support
n Lower cost of ownership for customers
n Improved performance and efficiency
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“We’re proud to state that 100% of our GO-Global users are  
      satisfied users. Because it’s a totally transparent solution,  
          they often forget that GO-Global is running and  
             supporting their business.” - OTTO POHLMANN 

PRESIDENT, CENTRIC SYSTEM

LOW-COST, BETTER MARGINS
Centric’s customers appreciate the fact that  
GO-Global is offered on a cost-effective, concurrent 
licensing basis, rather than a per seat basis. With 
WTS, users must purchase a software license for 
each seat. And when Citrix licenses are added on top 
of that, the solution becomes cost prohibitive for 
many customers. “Concurrent licensing is a powerful 
purchasing incentive, especially for customers with 
many occasional users,” said Pohlmann.

What’s more, GraphOn provides its reseller partners 
with improved margins compared to Microsoft and 
Citrix. “GraphOn provides a profitable and easy-to-
deploy solution,” said Pohlmann. “Selling GO-Global 
gives us better margins than we would be able to 
achieve with WTS-based solutions.”

SUCCESSFUL SALES/MARKETING STRATEGIES
“Centric is a valued partner who has been very 
successful in marketing, distributing, and selling 
GO-Global throughout Brazil,” said GraphOn 
Regional Manager Mike Ruggeri. “They employ a 
strategic mix of marketing, promotions, and sales 
to successfully penetrate three related market 
segments: Web-enabling, remote office, and SBC.”

Web-enabling Solution. “Our largest market 
segment consists of companies with legacy client-
server applications written in Delphi, Visual Basic, 
and other development tools,” explained Pohlmann. 
“GO-Global Web-enables such applications in 15 
minutes or less, without having to touch any code. 
Taking advantage of GraphOn co-marketing funds, 
we recently completed a targeted advertising 
campaign aimed at this segment that resulted in a 
large volume of new sales leads.” 

Remote Office Solution. With GO-Global, mobile 
workers can access the applications they need 
from any location, using any Web browser running 
on any platform. “Companies save time, money 
and resources by not having to equip their mobile 
employees with specially configured notebook PCs 
loaded with applications and expensive software 
licenses,” said Pohlmann.

SBC Solution. “GO-Global is the ideal server-based 
computing solution for customers who want to 
take advantage of the many benefits of centralized 
SBC without the limitation and expense of WTS or 
Citrix,” continued Pohlmann.

CLOUD COMPUTING TODAY
GO-Global also plays a key role in Centric’s 
powerful clustering solution that allows a large 
number of servers to act together as a single super 
computer. The Unicentric managed platform allows 
provisioning of computing resources for mission-
critical applications in minutes, not days. Instead of 
buying costly, cumbersome servers, Unicentric lets 
customers control an on-demand resource pool of 
processing, storage, and networking.

“GO-Global is the ideal way to access the 
processing power of Unicentric,” concluded 
Pohlmann. “It enables the real benefits of cloud 
computing today, not just a promise for tomorrow.

Centric System conducted a live benchmark comparing 
GO-Global against Citrix in a real-world environment 
comprised of 10 users accessing Microsoft Word. The test  
validated the efficiency of GO-Global’s advanced archi-
tecture and patented, high-performance RXP protocol.
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