
Founded in 2002, Adapt Software is a leading IT 
solution provider and software distributor in India, 
focusing on small- and medium-sized customers. 
The company’s mission is to help its customers 
improve operational efficiencies and productivity 
by using business management applications such 
as customer relationship management (CRM) and 
enterprise resource planning (ERP) solutions.

As a successful GraphOn channel partner, Adapt 
Software has over 300 GO-Global customers 
throughout India. “We focus on smaller, growing 
companies in industry segments such as logistics, 
retail, distribution, energy, and manufacturing,” 
said Ashish Kamotra, Adapt CEO. “When these 
customers require remote connectivity or Web-
enabled access to their business applications,  
we’ve found that in most cases GO-Global makes 
better business sense than more expensive 
alternatives such as Citrix.”

“Not only is GO-Global a profitable product line 
in and of itself, but it also aids in the sale of our 
overall solutions,” said Kamotra. “Key selling points 
include GO-Global’s simplicity and cost-effective 
concurrent licensing model, as well as the value it 
adds to the overall solution.” 
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ADAPT SOFTWARE AT A GLANCE

Profile: Adapt Software is a value added 
GO-Global distributor headquartered in 
Gurgaon, India, with sales offices in Mumbai, 
Pune, and Bangalore. Adapt is also an authorized 
Sage Software partner for CRM applications, and 
a Microsoft Gold Partner for SharePoint.

Business Focus: Adapt distributes software 
to its reseller network throughout India, while 
also marketing IT solutions directly to small-  
and medium-sized enterprise (SME) customers.

Target Markets for GO-Global: 

n Logistics, retail, distribution, energy, 
and manufacturing SMEs

n Larger companies on a targeted basis
n Remote connectivity to Oracle, Microsoft 

Dynamics, Sage, Tally, and other local ERP 
software products

n SAP Business One application publishing

n  n  n   
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“Not only is GO-Global a profitable product 
line in and of itself, but it also aids in the 
sale of our overall solutions.”

- ASHISH KAMOTRA
 CEO, ADAPT SOFTWARE

TARGETING THE SME MARKET
Adapt Software distributes GO-Global to its partner 
network while also selling directly to end-user 
customers. The company employs a strategic mix  
of advertising, direct marketing, and sales to reach 
its target audience.

“We focus primarily on SMEs just starting out on 
their IT journey,” explained Kamotra. “Our sales 
message is that we help our customers improve their 
operational efficiencies and productivity with leading 
business management applications.”

When it comes to providing SMEs with easy and 
affordable remote access to applications, Kamotra 
feels that traditional solutions such as Citrix 
are often overkill. “Our SME customers really 
appreciate the simplicity and affordability of  
GO-Global,” he said. “It’s easy to deploy and 
maintain, offers better ROI, and eliminates the 
need for high-end servers and people resources.”

CRM AND ERP REMOTE ACCESS
As an authorized partner of Sage Software, the 
CRM market is an important focus for Adapt. In this 
space, the company is able to sell not only software 
licenses, but also professional services such as 
implementation, training and support. 

“CRM by nature often requires remote application 
connectivity, so being able to offer GO-Global in 
conjunction with Sage client-server applications  
has proven to be a profitable business arrangement 
with excellent ROI,” continued Kamotra. 

What’s more, channel partners for Oracle and 
Navision ERP in India also appreciate GO-Global  
for its value. “We have seen a consistent increase  
in adoption of GO-Global for Navision and Oracle 
ERP,” he said.

SELLING TO THE SAP BUSINESS ONE BASE
“We have also been quite successful in positioning 
GO-Global as a standard application publishing 
solution for SAP Business One,” said Kamotra. 
“Today over 150 SAP B1 customers throughout  
India rely on GO-Global for remote access.”

SAP Business One is an integrated ERP system 
designed specifically to meet the sales, finance, 
purchasing, and manufacturing needs of SMEs.

“Because of its lower TCO, GO-Global has been 
recognized by the SAP B1 channel in India and its 
customer base as the perfect remote connectivity 
tool,” he said. “As a result, our GO-Global sales 
into this market segment have been increasing 
dramatically from month to month.”

GROWING PARTNER NETWORK
From a distribution standpoint, Adapt provides  
GO-Global software, support and training to its 
partner network, which has now grown to over  
40 resellers and system integrators.

“Software resellers and IT solution providers 
throughout India are endorsing GO-Global as an 
easy application deployment and Web-enabling 
solution with good returns to the resellers and 
great customer satisfaction,” concluded Kamotra.  

CUSTOMER CORNER

Adapt Software has over 300  
GO-Global customers. The 
company recently deployed a 
GO-Global-based, server-centric 
solution for RG Stone Hospital, 
a state-of-the-art medical 

institute operating 16 urology and laparoscopy 
facilities throughout India. GO-Global provides RG 
Stone with a simple, inexpensive way to centralize 
multiple hospital management applications in real 
time so that all information is available to all 
authorized users at the click of a button from a 
variety of local and remote clients.


